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Welcome...
to our May issue of artSpeak.

This issue gives some insight into the back office workings of BCAT, 
taking a break from the arts therapies features that we normally feature. 
This issue is led by an article from our new Finance and Business 
Manager, Mark Driver who joined us in January. Mark is currently 
working on improving the processes and procedures of BCAT in order 
to make us function more efficiently. This will be helped tremendously by 
the organisational review that will undertaken over the next few months 
by an external body, which is an integral part to us receiving the grant 
from the National Lottery Fund, now called the Community Fund. 

Just focussing a moment on the Community Fund project, I am delighted 
to say that we are well on our way to achieving all our targets that 
were set. We attended an EAL conference earlier this month led by 
FlashAcademy. Over 100 educational staff gathered at the iCentrum 
centre to discuss assistance for EAL pupils and BCAT had a strong 
presence in the presentations thanks to Great Barr School and our links 
to the Birmingham Virtual School. As a result we will be working with 
an additional 10 schools. This indicates the level of need out there and 
the unique offering BCAT can offer with arts therapies and language 
development. I would like to thank Holly O’Sullivan from Great Barr 
Academy for contributing the article enclosed.   

I want to take some time to thank all our admin staff who work 
tremendously hard to keep BCAT running, sometimes under very 
difficult circumstances. I have great reassurance knowing that the 
team at BCAT have the abilities to keep BCAT moving forward. Our 
very own Liz Beech is at a crucial point in finally becoming a qualified 
Dramatherapist - just eight weeks to go and dissertation to write! We all 
wish her the very best.   

I hope this issue will give you some insight to our back office work and 
some realisation to the effort it takes keeping BCAT afloat. BCAT has 
and always be very close to my heart and I hope in some way, however 
you are involved, that you feel this too.  

Huge thanks to all involved as ever. 

Dr Angela Fenwick
BCAT CEO and Consultant Music Therapist
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GETTING THINGS IN ORDER!
by Mark Driver, Finance and Business Manager

Introducing Mark Driver, who in 
January took on the newly created 
role of “Business Manager”, 
working one day a week in the 
office, although he is available at 
other times to answer emails and 
do some work from home (fitting 
in with his other business interests)! 

So why does a charity need a business manager? 
Well after 4 years working alongside Angela and the admin team, during which time we have seen 
many changes and an ever increasing workload, it became apparent that we had to allow Angela and 
the others in the office to concentrate on organising the arts therapies and arts in health referrals. They 
needed to be able to step back from the financial administration. 

During the year Angela makes numerous appeals to grant giving bodies, many of whom have supported 
BCAT for many years and built up a relationship with us. Work is needed regularly to allocate money 
coming in to ensure that we can continue to assist as many people as possible and have enough in 
the pot to pay out. For general therapies, some therapy is funded by charities or statutory bodies, all 
of whom require an invoice for the work in order to make payment. Some general referrals are from 
individuals who cannot access money to pay for the therapy and therefore make a small personal 
donation towards the costs. Very often the amount paid does not cover the therapist fees and so their 
costs are met by one of the “restricted funds” – money which has been donated for work with a specific 
group. 
Arts in Health runs in the same way – Richard occasionally gets grants in to cover work and at other 
times he has groups paying who need invoices and chasing for payment. 

As many of you know BCAT has been working with the Birmingham Virtual School for a few years now 
and a couple of years ago they changed the way that we access funding to pay for these sessions. 
Instead of having a central pot of money drawn down every few months, each school must now be 
invoiced for sessions and often chased for payment or queries investigated and resolved.  
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Early last year a lot of work was done on a budget for the successful 
lottery bid – they don’t just give us money every six months to spend 
on what we want – we had to say what the money would be spent on 
and report back to them on how we have spent against the budget. 

Everyone connected to BCAT send invoices at the end of the 
month. By introducing an invoice cut off date we can guarantee 
to make payment by the end of the month. This gives certainty for 
contractors (which being self employed myself I know is important) 
but also means we have to ensure there is always sufficient money in 
the bank to pay. 

Then of course, there are the bills we all face: rent; phone and 
internet; stationery; equipment used in sessions; larger equipment 
repairs or purchases; accountants’ bills; insurance etc - all to source, 
check and pay.  As an organisation we are constantly seeking out 
ways to reduce costs and make purchasing easier so freeing up time 
for other things. 

I am the only person in the admin team who does not get involved 
with organising therapy, therapeutic workshops, experientials or 
anything else that BCAT does on the front line. My role is purely 
to regulate finances and look at new ways of working in the office 
environment. 

Alongside this role, I have the voluntary position of secretary to the 
trustees – which means I attend the meetings, take the minutes, 
type them up and circulate them. Often, they will ask me to look at 
certain aspects or gather more information for them – such as last 
year’s review of fees offered to therapists, and charges made to 
organisations.

Liz Beech
Soon to be professionally 
qualified Dramatherapist, Liz 
currently looks after all therapies 
referrals and supports Angela’s 
work. Liz works in the office 
Tuesdays and Fridays. She is 
always ready to welcome visitors 
with a smile and here to support 
anyone across therapies and arts 
in health, as Liz has experience 
working in both departments. 
 

Richard Mole
Richard looks after all projects 
and runs the arts in health and 
well-being department. Richard 
is also responsible for training 
and events, marketing and 
community fundraising. He works 
in the office full time but is often 
out and about making links in 
the community to find ways to 
support other charities and their 
clients. 

BCAT is here for you so get in 
touch. 
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My name is Hollie O’Sullivan 
and after returning to school 
from maternity leave in January 
2018 I was appointed to the role 
of Head of EAL at Great Barr 
Academy.  Despite teaching EAL 
students in mainstream I had 
no other experience of EAL or 
managing an EAL team, I was 
very fortunate to encounter many 
new colleagues that I could learn 
from along the way, and due to 
my teaching experience I also 
had a lot of new ideas that we 
could implement and trial in 
order to improve the academic 
support available to EAL 
students at our school.  Many of 
these strategies are working very 
well, so much so that I have been 
asked by other professionals 
in my role at other schools for 
support and guidance and I am 
very proud of this.
 
However, it became abundantly 
clear to me very early on that 
there was a large piece of the 
EAL puzzle missing at Great 
Barr and that was our ability to 
support the pastoral well being 
of EAL students, we have a long 

standing fantastic pastoral team and system here however for 
whatever reason we were not trained in the specific needs of EAL 

students and the trauma that many if not all of them to some degree 
have to deal with.  This trauma can present as a barrier to learning 
in many ways, put simply: If a child is not happy, then they will not 
learn!
 
I sought advice from my new peers and colleagues on many 
occasions as to where I could access specific support for the pastoral 
needs of EAL students specifically and no one appeared to know 
the answer.  Then one day I received an email recommending 
that I should contact BCAT (Birmingham Centre for Arts Therapy) 
this recommendation was for one specific pupil, however as I 
investigated the EAL scheme being run by BCAT I could immediately 
see the benefits that this project could offer not only to this one 
child but to the many EAL students that I had become concerned 
about.
 
I began by making 4 referrals to BCAT for an Art Therapist and an 
art therapist was sent to assess them, she quickly became in integral 
member of our Department, all be it once per week, she developed 
quick relationships with the students, made huge strives to protect 
confidentially as well as be open with me about safeguarding 
concerns, through her knowledge and expertise of Art Therapy 
and various cultural styles of therapy she has not only supported 
noticeable improvements in the 4 students she has been working 
with both in their confidence and happiness levels but also in their 
concentration and willingness to come to school, as well as this she 
has also been an asset to my Department staff members by sharing 
insightful tips and strategies to us about the ways in which different 
cultures prefer to communicate their grievances ( to give one 
example).
 
This project is so important to me and my school that we have 
recently made 7 more referrals to BCAT in the hope that they can 
help us reach out to support more students suffering from EAL 
traumas. I am truly grateful to BCAT and the work that they are 
doing and hope to establish a long term relationship working with 
them in the future.

Developing EAL 
Support at Great Barr 
Academy 

by Hollie O’Sullivan
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FREE arts workshops for the CVS

in art, dance, drama, music

and games

Delivering Arts in Health
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Supporting English as an 
Additional Language (EAL)

free project for 
school age 

children
call 0121 440 8273
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BCAT STARZ AND 
STEP ON NEWS
Following on from the successful Roald Dahl and 
David Walliams STARZ theme - the next 5 weeks, 
starting on Saturday 18 May, will have lots of Potter 
fun - totally free for your children. 

STEP ON will be taking a nature theme in Frankley 
Library from 3 June. Weoley Castle jewellery 
workshops with Jan was an enormous success with 
up to 27 people attending weekly. Thank you to Jan 
and our volunteers for managing such a great group. 

Both of the ‘clubs’ we offer are designed to improve 
mental and physical health and well-being of our 
communities, using art as a catalyst. So we are 
not about promoting arts as such but use art, 
dance, drama, music and play as a catalyst to bring 
people together. Whilst not therapy, we work 
therapeutically with adults and children. The clubs 
bring people together from all walks of life – people 
with and without issues in a fun and light hearted 
environment. 

We are very excited to be in talks for 
BCAT STARZ and STEP ON to be a 
delivery partner to the ‘Everything to 
Everybody’ Shakespeare Memorial Library 
revival project. - a joint project between 
Birmingham University, the City Council 
and the Heritage Fund. 
Well done Sarah Dyble for making this 
happen! It is very exciting! 
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News in brief

EAL FlashAcademy event
BCAT had a great presence at the recent EAL 
conference, ran by FlashAcademy. The event brought 
schools together from around the country to talk about the 
provision for English as an Additional Language students. 

We had lots of enquiries on the stand, and it was great that Holly 
from Great Barr Academy was able to demonstrate the success the 
therapies intervention is having on the students. 

From the event we picked up a further 10 schools who are 
interested in the Community Funded EAL project who will begin 
referrals from September.  

Farewell dear Tjasa!
We were very reluctant to let Tjasa, our Erasmus Student from 
Slovenia leave us! We would like to wish Tjasa all the very best 
and thank her greatly for the calmness, intelligence and assistance 
she brought to BCAT over the last few months. We had a lovely 
Slovenian lunch prepared (pictured) for the staff on the odd 
occasion we were altogether. 

EAL project update
The EAL Community Fund project has now received 74 referrals 
for this year of funding. We will now be taking new referrals to start 
in September due to the break that would happen with the Summer 
Holidays. 

Awards for All grant to support more free arts in 
health workshops
We were overjoyed to be able to secure further funding to support 
our arts in health workshops in libraries. The grant will allow us 
to offer a further 200 workshops over the next year. This includes 
more BCAT STARZ and STEP ON sessions, and the work we do to 
compliment the library programmes around the Summer Reading 
Challenge. 

This also means that more volunteers and facilitators will gain 
excellent community experience to further their own careers. 

Welcome to our 
new therapists, 

facilitators and 
volunteers 
We would like to extend a 
huge warm welcome to all the 
new freelancers and volunteers 
who have joined BCAT since 
February. 

Due to the increase in work it 
has been necessary to increase 
the pool of creative artistes and 
therapists available. 

Arts in Health projects
The best part of being a charity 
with a community focus is that 
you meet many amazing people. 

Over the next few months we 
will be working with a number 
of other charities to introduce 
arts based health and well-being 
workshops to their clients. This 
includes pulling together an arts 
festival for WHERE NEXT AGM 
in Redditch; we will also be 
running a half day workshop at 
the Muscular Dystrophy Support 
Centre open day in Coventry; 
we will also be putting together 
a puppet show for Cerebral 
Palsy Midlands and devising a 
community show with Welcome 
Change in Glebe Farm.
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Helping students achieve 
their potential at THE 
HIVE College
It was an absolute privilege to 
meet the students at The Hive 
College in Kingstanding, and 
support them at their careers 
day. 

Over the morning we spoke with 
many students who wanted to 
know what BCAT did and what 
opportunities we could offer. 

We are so excited that we 
have since met with staff about 
further joint work programmes 
to offer work placements at 
BCAT and arts based sessions at 
the College. 

The National Autism 
Show 2019
BCAT has been asked back to 
the National Autism Show on 
the 21-22 June at the NEC.

We will again have a stand near 
the entrance (D2), and will be 
running therapist talks on art, 
dance, drama, music and play 
lead by professional therapists. 
 
BCAT steps up its 
complimentary training 
programme for all
It is part of our ethos that we 
continue to assist those who 
have shown interest in BCAT - 
to get where they want to be. 
We are very expectant that 
people come and go, but we 
want to ensure that people have 
access to as many free training 
opportunities as possible.  

Since we 
secured 
our 
lottery 
funding 
in September, 
we have been able to 
offer more complimentary 
development training opportunities. 

This includes training at the music and 
drama experientials, Introduction to Arts 
in Health, Dementia Awareness, professional 
qualifications with the NFCE (pictured), 
continuing our Safeguarding training and working 
within the Arts Volunteer Network 
to offer cross training opportunities. We 
will continue to develop opportunities alongside our 
community partners as much as possible. 

Your Ideas Gaming Project
Facilitators Temi and Kia have been working 
wonders with the team over at Your Ideas in 
Redditch delivering drama, illustration, marketing 
and confidence workshops (pictured) after a visit to 
the NEC INSOMNIA exhibition.  We have just a few 
weeks to go before we are able to crown the video game design 
winners. Dr Alex Wade, Senior Research Fellow, Birmingham City 
University  and Damien McFerran, editor of Nintendo Life will join 
Stacey Lewis, Leonard Cheshire Disability and Richard Mole, BCAT 
for the Dragons Den style pitch on 14 June. 

Forthcoming Commissioning conference with 
Birmingham City Council
We are currently in the final stages of arrangement with 
Birmingham City Council regarding a commissioning conference 
which will take place in July.

The conference will be an opportunity to hear from the Council’s 
commissioning bodies about the forthcoming changes in funding, 
and also provide an opportunity to meet the many cultural 
organisations that provide support for the community.  
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AIH Facilitators & Volunteers
We have the best people involved in BCAT. 
Below we hear from some of our facilitators and 
volunteers.

Janice Grant

I began working with BCAT September 2018 after having met 
Richard at a Craft Fair in July, where he explained about the 

organisations work and ethos, I must say from what he explained 
I was completely blown away to learn that such an organisation 

existed to feed the creative needs of people within the community.

I make Handmade Jewellery, I got involved in jewellery making around 
12yrs ago, when life felt less about me and more about everyone and 

everything else, you know the work life balance that one so desperately  
 needs but often struggles to find or commit too, well I eventually found  
  it in a jewellery making kit I purchased and years later, went on to set up  
    my business “Oh Mi handmade Jewellery by Crafty Granty”

The sense of achievement and fulfilment felt completing my first ever piece, I now have the pleasure to pass 
on and facilitate through BCAT’S service users. I understand the feelings of well-being that this art form 
induces and the need to learn more once the journey has begun it’s a pleasure to see and hear this from 
the service users.

I have been so impressed by the diversity of the groups I’ve worked 
with, the on-going access to further in-house training and supervision 
support, I feel really ‘Happy’ to be part of the BCAT team supporting 
the people of the West Midlands to be creative through Jewellery 
Making and Art.
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Katie Samson

I started volunteering with BCAT in 2017.  Volunteering has been 
inspiring and has made me want to become a therapist even more! I 
was initially involved in running a BCAT fundraising stand and while at 
this event I witnessed performances put together by young people.

I now facilitate workshops for BCAT. Being a facilitator has allowed
me to gain experience of running sessions. It has enabled me to
use techniques I have learnt from BCAT therapists and facilitators 
in the courses BCAT offer.  Working with local libraries has been 
brilliant. It is wonderful to see how communities are coming     

together and leaving with a smile. Having evaluation forms at the end of the sessions allows me to get an 
understanding of group needs so I can tailor the next sessions to suit their needs.

The experience I have gained through BCAT has been extremely helpful. I am so glad, there is 
somewhere you can gain experience from very experienced individuals. 

Kayleigh Lawrence

I graduated from university in 2013 and found out about BCAT 
soon after arriving back in Birmingham. It took me a while to 
pluck up the courage to attend a meeting to become a volunteer 
but I am so glad I did it. I currently work as an administrator so I 
am grateful that BCAT has given me this opportunity to volunteer 
as it is completely different experience from my day job. I have really 
enjoyed supporting various community projects. It has been a wonderful 
opportunity for me to improve my confidence and communication skills.

I have volunteered at a wide range of sessions including Starz, which was 
my first session. It was overwhelming at first but as the weeks progressed 
I gained so much confidence, it is lovely to see that the work you are doing 
has such a positive impact on the community.

BCAT also has a wide range of training opportunities which is helping me gain a wider understanding 
around Arts in Health.

I am hoping that I will eventually gain the confidence to move into facilitation. I am working toward 
this at the moment and I am getting amazing support from the staff at BCAT to achieve this. I am 
looking to gain further experience in arts in health and hopefully one day I will move on to study a 
masters in Art Therapy.
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the big total:        

1 Apr
Donation from 

STEP ON
£7

15 Apr
Donation from 

STEP ON
£12

BCAT community events, 
exhibitions & festivals

May
20 Joining  Forces, Birmingham 
Hippodrome

June
16 Forward Carers, Botanical 
Gardens
17 Dementia Awareness Training, 
Friends Institute 
21-22 National Autism Show, 
NEC
29 Glebe Farm Fun Day 

July
13 Stirchley Lions Carnival
21 Kath’s Cafe Fun Day, Druids 
Heath
23 Where Next Arts Festival, 
Redditch

September
22 Fun in the Park Tudor Grange

October
24 Autism Central, Aston Villa FC

We would love to support your 
fundraising, health and well-being 
festival/event. Please contact 
Richard Mole  
richardmole@bcat.info   

Fundraising
 

Fundraising events enable BCAT to raise money for  
projects, therapies and core costs

 
£19 

Raised so far 
Mar 2019- Apr 2020 
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BCAT PICTURE GALLERY

Clockwise from top left: Having fun at South Yardley STARZ, working with Birmingham 
MIND on a jewellery course; showing off art work at a STARZ club; Monster pompoms 
kids art at BHCATS; - our local children’s group; the lovely staff at Kath’s Cafe and local 
curate Catherine Matlock at a meeting to discuss workshops and messy art at Weoley 
Castle Library. 
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WE CAN HELP YOU 
HELP US! 

We understand that paying for graphic designers can often cut into 
budgets. For a very competitive rate, we can supply our own fully 
qualified graphic designer to assist you with any of your graphic 
design needs.

Our graphic designer has over 10 years experience and has 
worked on a variety of CVS and corporate projects.

• LOGOS
• ADVERTISEMENTS
• BRANDING
• BROCHURE DESIGN
• FLYER DESIGN
• EVENT POSTERS
• SIGNAGE
• NEWSLETTERS
• COMMISSIONS
• TYPOGRAPHY
• MURIEL’S
• STREET ART
• EXHIBITION STAND DESIGN
• ILLUSTRATION
• PHOTOGRAPHY
• WEB DESIGN

YOU CAN BE ASSURED THAT ALL MONIES RAISED 
WILL BE HELPING BCAT PROVIDE ITS SERVICES 
AND COMMUNITY PROJECTS.

CALL US ON: 
t: 0121 472 8890 
e: talktous@bcat.info

BCAT’s design service

DO YOU NEED A GRAPHIC DESIGNER OR LOOKING FOR 
COMMUNITY ART PROJECTS?
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Events and courses  

BCAT provide educational courses to promote 
further involvement in arts therapies/ arts in health

Our foundation courses are 
designed to give you a taster 
and further information, and an 
understanding on working in arts 
therapies/ arts in health before 
you commit to studying for 
qualifications or changing career. 
Courses are also designed to 
give a deeper understanding 
on how arts therapies/ arts in 
health techniques  can be applied 
to your day to day work. 

To book  
https://www.eventbrite.
co.uk/o/birmingham-
centre-for-arts-
therapies-18064619322

Dementia Awareness
Monday 17 June
Free for all

Intro to Dramatherapy
from Monday 7 October
2 weeks
£40 for 3 sessions

Music Experiential
from Thursday 3 October
10 weeks
£325

Introduction to Dance 
Psychotherapy (DMP)
from Monday 4 November
2 weeks
£40



17

Corporate training 
days

Our interactive training days are designed to educate, 
experience and inform on the techniques that therapists use in 
each discipline to address their clients needs.

These techniques can be used in any situation that requires a 
greater understanding of how the arts enhances behaviour and 
performance.  

half day
9.30 Welcome
9.35 Introduction to arts therapies
10.00 Experiential session 1
11.00 Refreshment break
11.15 Experiential session 2
12.15 Plenary discussion
12.30 Close

full day
9.30 Welcome
9.35 Introduction to arts therapies
10.00 Experiential session 1
11.00 Refreshment break
11.15 Session 2
12.15 Lunch
1.30 Experiential session 3
2.30 Comfort break
2.40 Session 4
3.40 Plenary discussion
4.40 Close

BCAT are able to host these 
training days in our own 
fully equipped studios or 
in the comfort of your own 
workspace.

Any combination of the 
disciplines - art, dance, drama 
and music -  can be selected 
for the half day session, or, 
if you are looking to run a 
half day session only, it is 
possible to arrange for the 4 
experiential sessions to run 
concurrently. 

Rates
half day  £475

with 2 experiential sessions 

half day  £675
with 4 experiential sessions

full day  £675
with 4 experiential sessions
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Patrons   Lord Hunt of Kings Heath      
   Prof.  Dhruva Mistry
   Sir Simon Rattle CBE
   Rudolph Walker

Trustees  Lloyd Anthony
   Dr. Jane Clarke
   Peter Cornell
   Tony Nicholls
Treasurer  Peter Cornell

CEO   Dr. Angela Fenwick
Project/Arts Manager Richard Mole
Referrals   Elizabeth Beech
Business Manager Mark Driver

Therapy Co-ordinators Julie Buxton (Art)
   Gordon Thornett (Music)
   Terry Brathwaite (Dance Movement)
               Naomi Read (Drama)
   Denise Barrett (Play)
   
Board of Management Members include the above and: 
Services User Representatives - Margaret Candlish; 
Philip King; Christine Wadeley; Rita Sullivan

Structure, 
Governance and 
Management

What is BCAT?
The Birmingham Centre for Arts Therapies (BCAT) 
was set up in 1993 to provide an accessible arts 
therapies service throughout the Midlands. Arts 
therapists work with both children and adults who 
have a wide range of needs, such as those arising 
from emotional, behavioural or mental health 
problems and effects of stress and trauma.

BCAT allows people the chance to explore these 
difficulties, no matter what they may be, in a safe 
environment with a registered therapist who has 
been trained to offer support or encouragement.

for those needing assistance
• arts therapies sessions with a professional 

registered therapist 
• subsidised arts therapies sessions if BCAT 

funding available
• free arts in health sessions with experienced 

arts professionals 

for referral agencies
• arts therapists to assist your organisation with 

clients suffering from any form of behavioural, 
emotional, social or mental health issue

• one to one or group sessions
• arts in health session leaders 

for students and volunteers
• a resource centre, library and teaching 

establishment for the training, education and 
support of professionals and carers 

• volunteer staff development programme, 
including regular professional supervision 

• events and training courses for all those 
interested in arts therapies and arts in health

We are always in need of funding and looking for 
volunteers.

We would like to thank all those who have donated, 
funded and supported us in 2019 so far.
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Registered Charity No. 1051578
Company Limited by Guarantee No. 5347772 

Our offices are located near the city centre
2 minutes walk from Joseph Chamberlain College

1 minute from Highgate Fire Station
On the 50 bus route - Moseley Road stop

Limited parking available

find us on Facebook and Twitter 
#mailbcat

Contact
Birmingham Centre for Arts Therapies (BCAT)
The Friends Institute
220 Moseley Road
Highgate
Birmingham 
B12 0DG
t: 0121 440 8273
e: talktous@bcat.info
www.bcat.info 


